Voucher Terms

1. Appointment
You make an appointment individually on any date available. It is easier to get a date during the week. It
tends to be much stronger demand at the weekend.

1.1 If you make an appointment at a weekend (Saturday and Sunday), at public holidays or at bridging
days for a group with less than 5 participants Radlguide reserves the right to add other people to the tour
( maximum up to 8 persons ). If you are a group with 6 or more people you are on your own in any case.

1.2 If you make an appointment at weekdays except Saturday and Sunday, except public holidays and
except bridging days you drive as a private group regardless of the size of your group.

2. Rescheduling an appointment

If you make an appointment and the weather forecast is bad you can reschedule the tour til 3 weekday
before the tour for 40,- €. If snow is announced you can reschedule the tour without any additional costs
till 3 days before the tour.

The weather forecast of the German Alpine Association is relevant: http://www.alpenverein.de/DAV-
Services/Bergwetter/Bayerische-und-Allgaeuer-Alpen/Muenchen

Rescheduling for any other reason is not possible. If you do not appear to the tour the voucher expires.

3. Liability

The participation in the event is on the client's own risk. Minors may participate only in the company of a
legal guardian.

The participants are responsible for meeting the physical requirements of the bicylce tours. The
participants worry about suitable clothes. Bicycle tours will be carried out even if it is raining.

The observance of the traffic rules are in the participant's own responsibility.

4. Course and duration of tour
Deviations of the described procedure are possible for organisational reasons, but do not affect type and
content of a tour and do not entitle the client to deduct the contract amount or a part of it.

The duration of the tour depends on the participants. Therefor it can be only specified as a period of time.

5. Duty to collaborate
The client and the participants of the client's group are under duty to avoid and minimize damages within
the framework of legal provisions. They are obliged to report immediately complaints to the organizer.

6. Ineffectiveness of individual conditions
The ineffectiveness of individual conditions of this contract or its constituents does not interfere with the
effectiveness of the remaining regulations.

7. Place of fulfillment and place of jurisdiction
Place of fulfillment and sole place of jurisdiction is Munich.

Manfred Platz, Utzschneiderstr.10, 80469 Mlinchen, Tel.: 0049 (0)157-72948549, www.radlguide.de
VAT No. according §27 a Value Added Tax Act: DE 278775514

Manfred Platz, Utzschneiderstr. 10, 80469 Miinchen, Germany
VAT No.: DE 278 775 514 « Tax No.: 14613661302
Postbank NdIl Deutsche Bank ¢ BIC: DEUTDEMMP16 « IBAN: DE 71 7007 0362 0099 4996 00



